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Business Process
Outsourcing

Enhance Your Customer Relationships
with Scalable BPO Solutions

Nelnet's Contact Center and Back-Office Processing solutions help
you meet service levels, manage seasonal peaks, and support growth.

Why Partner with Nelnet Business Process Outsourcing?

Delivering exceptional customer service requires experienced teams who
understand your customers, your brand, and the regulatory environment

you operate in. 3 2 O O _|_
Nelnet Business Process Outsourcing brings more than 40 years of )

experience providing high-touch, white-labeled customer care that Associates
helps organizations strengthen relationships, improve outcomes, and
control costs. C

® Build trust and long-term value through positive, productive customer Serving
interactions delivered by trained brand ambassadors.
® Protect the customer experience with compliant, well-managed ; ; O |

processes designed to resolve issues efficiently and accurately.

Clients

® Rely on aservice-driven culture where success is measured by the
satisfaction of your customers and stakeholders.
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“Nelnet has been a trusted partner. Our community partners have been
complimentary of the timely and smooth application process, even as
program guidelines, and assigned duties shifted over time. Nelnet staff have
acted as problem solvers and continue to understand the importance of
ensuring alignment with our program goals, as the programs have evolved.”
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Shannon Harner
Executive Director, Nebraska Investment Finance Authority
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https://nelnet.com/
https://nelnet.com/capabilities/business-process-outsourcing/

Our Solutions

®

Contact Center

Our associates deliver exceptional customer service in complex, regulated markets to help you build
and maintain positive customer relationships. Using our best practices and white-label process, we
represent your brand as you would.

Our completely onshore contact center associates can assist with:

Customer Communications | Delinquency Prevention
Inbound/Outbound Call Center Services | Pre-Default Account Management | Skip Tracing

Back-Office Processing

We deliver efficient, effective, and scalable back-office processing with advanced customer
transparency and reporting—on time, and at a cost that meets your needs and fits your budget,
resulting in strong service to your customers.

Use our proven best practices, dedicated people, and innovative technology to help your
organization with the following services:

Application Processing and Verification | Credit Dispute Processing | Data Processing
Intake and Imaging | Mail Fulfillment | Payment Processing

Who We Are

With over 40 years of BPO expertise and experience, Nelnet delivers contact center and back-office
processing solutions that help organizations operate efficiently in complex, regulated environments. Our team
of 3,200+ associates supports more than 220 clients nationwide, providing scalable services that adapt to your
business needs.

Partner with Us @elnet,,

Learn how our trusted team and proven
solutions can elevate your organization.

@ BPO@nelnet.net
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